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Section 1.01. Purpose. OIAA., Inc., also known as Online Intergroup of Alcoholics Anonymous©, (“the 
Intergroup”) is a service organization established in accordance with the Ninth Tradition of Alcoholics 
Anonymous A.A.® 
 
More specifically the purpose for which the Intergroup is organized is to assist online A.A. groups in 
their common purpose of carrying the A.A. message to the alcoholic who still suffers by: 
 
1) Promoting unity among online A.A. groups in accordance with A.A.'s First Tradition,  
“Our common welfare must come first; personal recovery depends upon A.A. unity.”; 
 
2) Using the internet to carry the message of A.A. in accordance with A.A.'s Fifth Tradition, “Each 
group has but one primary purpose —to carry its message to the alcoholic who still suffers.”; 
 
3) Responding to the needs of online A.A, in accordance with A.A.'s Ninth Tradition, “A.A., as such, 
ought never be organized; but we may create service boards or committees directly responsible to 
those they serve”. 
 
4) Providing a central source of information about online A.A. through a website, meeting 
directories, and the activities of its members in accordance with A.A.'s Eleventh Tradition, “Our 
public relations policy is based on attraction rather than promotion; we need always maintain personal 
anonymity at the level of press, radio, and films.” 
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Cloud Services 

Building, managing and supporting the cloud-based systems and 
applications that enable and support OIAA 

Supporting OIAA, its Committees and Members 

Google Workspace 

○  Google Groups (primary email system) 
○  Google Drive (Directory and File management system) 
○  Google Calendar (Organization and Committee scheduling 

system) 
○  Google Contacts (Member directory database) 
○  Google Apps (productivity apps and tools) 
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Web Services 

Building, managing and supporting the OIAA website, OIAA's 
international service portal. 

Website Administration and Support 

○  **Design, Development and Testing (new website 
launch requires a) test plan and b) team to perform testing 

○  On-going site administration, maintenance and 
support 

○  Committee Pages support and maintenance 
○  Content management and support 
○  OIAA Forum/Discussion page admin/support  
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Member Services 

Technical services and support provided to OIAA- its members and 
committees. 

●  **Meeting Directory Team- Online directory of meetings administration 
(adds/removes/changes) 

●  **OIAA Event Support Team- Zoom hosting/co-hosting team for OIAA 
Assemblies, Forums & Workshops 

●  Design & Communications Team (possible)- service team available to 
help committees and members create flyers, announcements, 
presentations, etc. 

●  OIAA Archivist- This position is in development by OIAA Chair & Board. 

●  Meeting Support Team- Mission Statement: To provide support to 
OIAA directory meetings and their attendees for online security and account 
settings. 



Meeting Support Team 

OIAA Website 


